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MATERIAL HANDLING (DRAYAGE) INFORMATION
� As an exhibitor, you are responsible for providing your carrier with proper delivery and pickup information for your materials,

both in advance and at show site.

� Please prepay all shipping charges. CSS cannot accept or be responsible for collect shipments. Keep in mind, material handling
(Drayage) charges and shipping charges are not the same thing.  “Drayage” is the movement of freight from decorator
warehouse or show-site dock to exhibit booth and back out to the “freight carrier” at the show-site dock. “Freight
Shipping” is movement of freight from city to city on a designated carrier.

� All shipments must be accompanied by a bill of lading.  Shipments received without receipts, freight bills or specified unit
counts (UPS, Federal Express, personal vehicles, etc.) will be delivered to the exhibitor’s booth without guarantee of piece count
or condition.  No liability will be assumed by CSS for such shipments.  Shipments without certified weight documents will be
estimated by CSS.  *This estimate will be binding on both parties and no adjustments will be made after the show closes.

� We will accept all cartons, crates and skidded materials at the warehouse. Do not ship uncrated materials to the
warehouse. Loose, uncrated or machinery not banded to skids will be accepted at show site only with special permission.

� All van line shipments, advance and direct, any uncrated or loose shipments, POV’s (personally owned vehicles), private
carriers, will be charged at the higher “Special Handling” Rate.  All van line shipments must be accompanied by a
“certified weight ticket”, with heavy & light weights or else CSS will estimate freight weight, which will be *binding, as
stated above.  All carriers such as FED X, UPS, who deliver without individual freight bills and guarantee of piece count
will be charged the “Special Handling” Rate and freight weights will be estimated and *binding.

� All shipments for the show received either in advance or at show site will be charged material handling by CSS.  Please refer to
the “Material Handling” Rate sheet.  All material handling rates are roundtrip and are based on incoming weights only. 
Overtime charges may apply under some circumstances, such as carrier-delayed freight delivered after designated move-in times.

� “Off-Target” freight is when a carrier delivers freight to show-site before the designated move-in day(s) and is re-routed to our
warehouse.  Freight will be charged at the advance freight rate.  When freight is delivered to our warehouse after the designated
move-in day(s) and CSS moves it to show site, freight will be charged at the advance freight rate plus a late delivery charge. 
Please refer to the “Material Handling” Rate sheet.

MATERIAL HANDLING INCLUDES:
•  Storing your booth, equipment and materials in our warehouse for up to 30 days in advance of the show.  (Advance

shipments only).
•  Delivering materials to your booth at show site.
•  Removing empty containers from your booth, storing them for the duration of the show, then returning them to your

booth at close of show.
•  Moving packed and labeled materials from your booth to the dock area at close of show and reloading them on

designated carriers based on information provided on your show site bill of lading (obtained from CSS Service Center).

MATERIAL HANDLING DOES NOT INCLUDE:
•  Labor and/or equipment for uncrating, unskidding, assembling, positioning, leveling, dismantling, recrating and

reskidding machinery and/or equipment for exhibitors.  Additional labor to accomplish these tasks may be ordered from
the “Labor Order Form” enclosed.

•  Scheduling any carrier for pick up or delivery of your materials, if other than the official show carrier(s).  All carriers
must be checked in by the designated re-routing time or exhibitor freight will be either re-routed with show carrier or
returned to CSS warehouse at exhibitor expense.  Please refer to “Material Handling” Rate sheet for re-route times.
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LIMITS OF LIABLITY (continued)

PLEASE READ:

CSS liability is limited to physical loss or damage to a specific article which is lost or damaged, and in any event CSS maximum
liability will be limited to $.30 per pound, per article with a maximum liability of $50.00 per item or $1,000.00 per shipment,
whichever is less.

CSS will not be liable to any extent whatsoever for any actual, potential or assumed loss or profits or revenues or for any
collateral costs, which may result from any loss or damage to an exhibitors materials which may make it impossible or
impractical to exhibit it. 

Claims for loss or damage that are not submitted to CSS within 30 days of the close of the show shall be considered waived.

The consignment or delivery of a shipment to CSS by an exhibitor, or by any shipper on behalf of the exhibitor, will be
construed as an acceptance by such exhibitors (and/or shippers) of the terms and conditions set forth in this form. 

To expedite removal of materials from the show site, CSS shall have the authority to change designated carriers, if such carriers
do not pick up on time.  Where the exhibitor makes no disposition, materials will be either taken to a warehouse to await
exhibitor’s shipping instructions (in which case “return to the warehouse” charges will be incurred by exhibitor) or shipped to
the exhibitor’s address. Labeled shipments left in the facility at the close of the show, without a Bill of lading, will be rerouted
with  the preferred carrier.  No liability will be assumed as a result of such rerouting or handling.

INSURE ALL SHIPMENTS FROM THE TIME THEY LEAVE YOUR COMPANY UNTIL THEY ARE RETURNED
FROM THE SHOW.  Your present insurance carrier can add a rider to your current policy.

IT IS THE RESPONSIBILITY OF THE EXHIBITOR TO MAKE ALL ARRANGEMENTS FOR PICK UP AND
DELIVERY OF FREIGHT.  IF YOU CHOOSE TO USE OUR PREFERRED CARRIER, WE WILL MAKE ALL
OUTBOUND ARRANGEMENTS FOR YOU.  A COMPLETED BILL OF LADING WILL STILL BE REQUIRED.

CSS will not be responsible for:
•  Shipments delivered to the wrong booth due to improper labeling by the exhibitor.
•  Misdirected shipments or removal of crates to storage due to old labels appearing on crates.
•  Damage to uncrated or improperly packed materials, or concealed damage.
•  Loss, theft or disappearance of Exhibitors material after it has been delivered to the exhibit booth.
•  Loss, theft or disappearance of Exhibitors material prior to materials being picked up from exhibit booths for reloading after

close of the show.  CSS will check all Bills of Lading covering outgoing shipments at time of actual pick up from the exhibit
booth.  Corrections will be made to the bill of lading where discrepancies occur.

•  Loss, damage or delay due to fire, acts of God, strikes, lockouts, or work stoppages of any kind, or to any causes beyond CSS control.

The exhibitor accepts the responsibility for the payment of charges in connection with the handling of the shipment and guarantees
payment to CSS for the incurred services described herewith.  SEE PAYMENT POLICY.
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